
 LOW-FLOW TOILET REBATE APPLICATION 
 

  

 

  

CITY OF FLAGSTAFF 
TOILET REBATE 
211 W. Aspen Avenue 
Flagstaff, Arizona  86001 
(520) 779-7646 
 
 

PLEASE PRINT 

1. NAME 

2. ADDRESS 

3. CITY STATE ZIP TEL # (DAY) 

4. ADDRESS WHERE TOILET(S) INSTALLED 
 

# OF TOILETS REPLACED 

5. PLEASE INDICATE REBATE PREFERENCE: CHECK:  CREDIT ACCOUNT:   

6. MANUFACTURER 7. MODEL 8. RETAIL PRICE 
     $ 

9. DATE INSTALLED 10. APPROXIMATE AGE OF TOILET REPLACED 
 

 I HAVE READ AND UNDERSTAND THE POLICY AS STATED ON THE BACK OF THIS APPLICATION 

11. SIGNATURE OF APPLICANT 
 

DATE 

 FOR OFFICE USE ONLY 

 CHARGE ACCT. # 201 42 14 700 2813 

12. UTILITY ACCT. NO. 13. ACCT. CURRENT? 
 

14. REBATE AMOUNT 
     $ 

  APPROVED [   ]      DISAPPROVED [   ] 
 
SIGNED:         DATE:     
  UTILITIES DEPARTMENT 

COMMENTS 

 

 
 APPLICATIONS CAN BE OBTAINED FROM SUPPLIERS, OR IN THE CITY HALL LOBBY, AT 211 W. ASPEN 

AVENUE, FLAGSTAFF, AZ 86001.  APPLICATION INFORMATION IS PROVIDED ON THE BACK OF THIS 
FORM.  IF YOU NEED FURTHER ASSISTANCE, PLEASE CALL (520) 779-7646. 

 
1. Applicant purchases and installs the toilet.  
 
2. Applicant MAILS a completed Toilet Rebate application and sales receipt to the address listed above.  The application will then 

be approved and processed for payment. 

3. Within 4 to 6 weeks after submitting the completed application and sales receipt, a check will be mailed or a credit made to the 
applicant's utilities account. 



 LOW-FLOW TOILET REBATE POLICY 
 
 
PURPOSE 
 
The intent of the Low-Flow Toilet Rebate Policy is to reduce the amount of indoor water use by 
Flagstaff water customers through the conversion to toilets not exceeding 1.6 gallons of water per 
flush.  The Rebate will be in effect based upon annual approval by the Flagstaff City Council and 
availability of funds. 
 
REQUIREMENTS 
 
The following guidelines have been established to qualify for receipt of a Low-Flow Toilet Rebate: 
 
1. Applies to replacement of existing high-flow toilets.  Each replacement toilet must not 

exceed 1.6 gallons of water per flush, and replace a toilet using more than 3 gallons per 
flush. 

 
2. To be eligible, applicants must be Flagstaff water customers with current accounts.  The 

toilet must replace an existing high-flow toilet at a property within the utility service 
boundary. 

 
3. The applicant must provide an original sales receipt for the purchase of each toilet to verify 

the actual cost to the water customer.  The Rebate does not cover the cost of additional parts 
and/or labor for the installation, or sales tax. 

 
REBATE 
 
Provided the applicant meets the criteria listed above, a rebate will be issued for the amount of 50 
percent (50%) of the purchase price less any rebate or discount of each toilet up to a limit of $100.00 
per toilet.  A cash rebate will be mailed to the applicant, or a credit will be applied toward the 
applicant's water bill. 
 
LOW-FLOW TOILET PURCHASES 
 
Models of 1.6 gallons per flush toilets are available in a wide range of colors and styles from 
plumbing supply stores and through licensed plumbers.  Researching the cost and performance of 
the various designs offered before you buy will help you obtain a fixture that meets your needs. 
 
 


